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TERMINAL EAST AIRLINE TICKETING AND BAGGAGE CLAIM
Airline Reservations/Information Concourse Carousel(s) Airline Reservations/Information Concourse Carousel(s) Airline Reservations/Information Concourse Carousel(s)

Alaska (800) 252-7522 	 C 6        Denver Air Connection (866) 373-8513 A 18 Southwest (800) 435-9792 C 5-9

Boutique Air (855) 268-8478 A 2 Frontier (801) 401-9000 A 1-4 Spirit (855) 728-3555 C 2

Delta (800) 221-1212 A 1 Southern Airways Express (800) 329-0485 A 2

Information shown here can change. Please call your airline for up-to-date ticketing and gate locations.

JEPPESEN TERMINAL - LEVEL 5
CERTAIN DOORS MAY BE CLOSED THROUGH THE END OF 2022

CONCOURSES

SECURITY NOTICE    Access to ALL gates given to ticketed passengers ONLY.    Access to B and C gates by train ONLY.    

 If you take the train from any gate area to Jeppesen Terminal you must pass back through security with your ticket and ID to return to the gate area.

AeroMexico
Air Canada
Allegiant
Boutique Air
British Airways
Cayman Airways
Denver Air Connection

Edelweiss
Icelandair
Lufthansa
Southern Airways
Sun Country
Volaris
WestJet

COMMON USE GATES

flydenver.com

ON THE FLY  AIRPORT MAP

JEPPESEN TERMINAL - LEVEL 6
CERTAIN DOORS MAY BE CLOSED THROUGH THE END OF 2022

TERMINAL WEST AIRLINE TICKETING AND BAGGAGE CLAIM
Airline Reservations/Information Concourse Carousel(s) Airline Reservations/Information Concourse Carousel(s) Airline Reservations/Information Concourse Carousel(s)

AeroMexico (800) 237-6639 A Int’l Arrivals Cayman Airways (800) 422-9626 A Int’l Arrivals Sun Country (800) 359-6786 A 18

Air Canada (800) 247-2262 A 18 Copa (800) 359-2672 A Int’l Arrivals United (Domestic) (800) 864-8331 A,B,C 10-16, 19

Air France (800) 237-2747 A Int’l Arrivals Edelweiss (877) 359-7947 A Int’l Arrivals United (Int’l.) (800) 538-2929 B Int’l Arrivals

Allegiant (702) 505-8888 A 18 Icelandair (800) 223-5500 A Int’l Arrivals Volaris (855) 865-2747 A Int’l Arrivals

American (800) 433-7300 A 17 JetBlue (800) 538-2583 A 18 WestJet (888) 937-8538 A 19

British Airways (800) 247-9297 A Int’l Arrivals Lufthansa (800) 645-3880 A Int’l Arrivals

Information shown here can change. Please call your airline for up-to-date ticketing and gate locations.

CONCOURSES KEY

Unisex bathrooms are located on 
the north side of Jeppesen Terminal 
Level 6, and in each center core and 
subcore area at A, B, and C gates.

	 Airline Customer Service
	 ATM
 	 Defibrillator
 	 Free Charge Station

? 	 Information Booth
	 Nursing Mothers Room
	 Pet Relief
	 TTY Phone
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Check the location of your airline prior to arriving at the airport to ensure you are dropped off 
or picked up at the correct door.

Level 6
Ticketing/Check-In

HOW TO NAVIGATE JEPPESEN
TERMINAL DURING CONSTRUCTION

DEN is renovating the Jeppesen Terminal to enhance safety, security and 
efficiency while increasing capacity for an enhanced passenger experience. 
Learn more at flydenver.com/great_hall.

All construction impacts are subject to change. Scan the QR code for an interactive map of the airport.
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Check the location of your airline prior to arriving at the airport to ensure you are dropped off 
or picked up at the correct door.

Level 5
Security screening, baggage claim and passenger arrivals

HOW TO NAVIGATE JEPPESEN
TERMINAL DURING CONSTRUCTION

All construction impacts are subject to change. Scan the QR code for an interactive map of the airport.

PROCEED TO LEVEL 4 FOR FRIENDS AND FAMILY PICK-UP

ON LEVEL 5 CURBSIDE
PROCEED TO:

ISLAND 1
FOR TAXIS

ISLAND 3
FOR SHUTTLES

ISLAND 4 FOR 
CAR RENTAL SHUTTLES

ISLAND 5 FOR 
RIDE APP SERVICES



Scan QR code 

Connect with a Live Agent Now! 
Baggage claim, shopping, dining, ground transportation, and more...

ON THE FLY  AIRPORT MAP

flydenver.com

DEN has a variety of unique food, beverage and retail offerings.   
For a full list of available concessionaires visit flydenver.com/enjoy_relax 

CONCESSIONS 

EATS DELIVERED
Food delivery direct to you at DEN! Go to DenEatsDelivered.com or  
download the “AtYourGate” app to place your order

GROUND TRANSPORTATION / PARKING PICKUP

Mountain Carriers - Island 1
Doors 504, 506, 511, 513
Taxi - Island 1
Doors 505, 506, 507, 510, 511, 512
Luxury Limousines - Island 2
Doors 505, 506, 510, 511, 512, 513
Hotel Shuttles - Island 3
Doors 505, 507, 510, 512
Charter Buses
Group Leader call 303-342-4076
Car Rentals - Island 4
Doors 504, 505, 506, 507, 510, 
511, 512, 513
Shared-Ride Services - Island 5
Doors 505, 512

Pikes Peak/Mt Elbert  
Parking - Island 3
Doors 506, 507, 510, 511
Off-Airport Parking - Island 3
Doors 504, 506, 511, 513
Ride App Services  
(Uber & Lyft) - Island 5
Doors 504, 505, 506, 507, 510,  
511, 512, 513
Car Share Services  
(Turo & Avail)
West Economy Parking Lot
DEN Economy Lot Shuttle
Level 1 of the Transit Center,  
Stops #3-#5

WEST GARAGE	 LEVELS 1-5

Parking A-D 	 Door 100, 200, 300, 400, 500

Parking E-H	 Door 106, 206, 306, 406, 506

Parking J-M	 Door 110, 210, 310, 410, 510

Parking N-R	 Door 116, 416, 516

EAST GARAGE	 LEVELS 1-5

Parking A-D 	 Door 101, 201, 301, 401, 501

Parking E-H	 Door 107, 207, 307, 407, 507

Parking J-M	 Door 113, 213, 313, 413, 513

Parking N-R	 Door 117, 417, 517

LEVEL 3 ELEVATORS

Access through 	 Door 304, 306 West 
	 Door 311, 313 East

EAST GARAGE	 WEST GARAGE

	5 - 	 5 - 

	4 - 	 4 - 

	3 - 	 3 - 

	2 - 	 2 - 

	1 - 	 1 - 

PARKING/GARAGE INFORMATION

NOTES

DEN NUMBERS        Airport Information/Paging  (303) 342-2000         Ground Transportation Information  (303) 342-4059        Parking Information  (303) 342-7275        Airport Police  (303) 342-4211      

CONSTRUCTION UPDATES FOR THE  
TERMINAL CAN BE FOUND ON

FLYDENVER.COM/GREATHALL

JEPPESEN  
TERMINAL  
CONSTRUCTION

Think you lost an item at DEN? Call us at (303) 342-4062 or file a free claim at:  
lostandfound.flydenver.com 

The lost and found office is located between doors 111 and 113 on the east side  
of the parking garage.

LOST AND FOUND 

JEPPESEN TERMINAL - LEVEL 5
CERTAIN DOORS MAY BE CLOSED THROUGH THE END OF 2022

North
Security

Screening

International
Arrivals

Domestic
Arrivals

South
Security

Screening

Plaza, Hotel & Transit Center

United

United

Frontier 
Southwest

Delta
Spirit 
Boutique Air
Denver Air
Southern
Frontier

United
JetBlue 
Air Canada 
WestJet
Allegiant 
Sun Country
American

WEST
Baggage Claim 
10–19

EAST
Baggage Claim
1–9

Southwest
Alaska 10

11

12

14

15

16

17

18

19

8

7

6

5

4

3

2

1

9

500

502

504

501

503

505

506 507

509

510

508

511

512 513

514 515

516 517

Escalator Restroom FoodElevator

Sidewalk Closed
Traffic Lanes Closed Area Under Construction

A
re

a 
U

nd
er

C
on

st
ru

ct
io

n

Check the location of your airline prior to arriving at the airport to ensure you are dropped off 
or picked up at the correct door.

Level 5
Security screening, baggage claim and passenger arrivals

HOW TO NAVIGATE JEPPESEN
TERMINAL DURING CONSTRUCTION

All construction impacts are subject to change. Scan the QR code for an interactive map of the airport.

PROCEED TO LEVEL 4 FOR FRIENDS AND FAMILY PICK-UP

ON LEVEL 5 CURBSIDE
PROCEED TO:

ISLAND 1
FOR TAXIS

ISLAND 3
FOR SHUTTLES

ISLAND 4 FOR 
CAR RENTAL SHUTTLES

ISLAND 5 FOR 
RIDE APP SERVICES

Train to Downtown &  
Regional Buses (RTD)

The A Line train and local/

regional buses are located 

on Level 1 of the DEN Transit Center  

adjacent to the Westin Hotel. The DEN 

Transit center can be accessed at the south 

end of Jeppesen Terminal by exiting through 

the glass doors and taking the escalator or 

elevator down to ground level. 

PUBLIC BUSES  
AND TRAIN


